
Animaniacs Online – Virtual Summer Camp with the Humane Society! 

Frequently Asked Questions 

 

Virtual camp is new experience for everyone, and we’re sure you have a lot of questions – we did too! 

Please take a look at the list below, as we try to answer some Frequently Asked Questions about our 

2020 summer camp.  

 

1. Why is the Humane Society running a virtual program?  

Summer Camp has been a tradition at the Humane Society for over 20 years, and, although we were 

hoping to continue with the same camp program that our communities have grown to love, the COVID-

19 Pandemic has made us think about our summer a little differently this year.  

The most important thing is the safety of our campers. In order to provide the safest space for your 

campers, some serious restrictions would need to be put in place, and at the end of the day, it just 

wouldn’t be the camp you had signed up for at the beginning of the year.  

But, that doesn’t mean that we can’t create something amazing this summer.  

Going virtual is the best way for us to provide our unique summer camp experience, from the comfort 

and safety of home.  

We are so excited to bring this to you, and we hope you’ll join us this summer. 

 

2. What is virtual camp?  

Virtual Camp provides kids with unique opportunities to make projects, investigate ideas, and explore 

the world; it’s more than simply more screen time.  

“Animaniacs Online” allows our campers to travel all over the world to learn about different types of 

animals. Counsellors engage with campers throughout the day in small and large groups, and lead crafts, 

games, and activities with them. They will take them on tours of the centres to meet our adoptable pets, 

and lead them through activities like nature hikes, scavenger hunts and large group games. Activities are 

very similar to what you would expect from in-person camp, but adapted to be online.  

It’s also important to talk about what virtual camp is NOT. Virtual Camp is not the same as in person 

camp. It’s still great, it’s just different, and campers should be prepared for different. As mentioned 

above, virtual camp is not staring at a screen all day, and virtual camp is not like online school. Lastly, 

virtual camp is not a substitute for child care. A parent or guardian will need to be in the house (not on 

screen) throughout the day, and ultimately be responsible for oversight of their child. 

  



3. How will our team communicate with parents if a camper is disconnected from the virtual 

camp, decides to walk away from the screen for a long duration of time, is upset, or becomes 

ill/injured? 

Parents will be required to give counsellors a direct line to them, where we can call you at any time 

during the camp day to discuss your camper. 

 

4. Is the camp a live stream video, or is it pre-recorded?  

Camp is live every day via ZOOM. Campers will have their own groups with a counsellor and other kids 

their ages, and they will be able to interact with each other.  

 

5. What is the approximate amount of time a camper will sit in front of a screen and remain fully 

engaged?  

We are aiming to provide approximately 6 hours of programming each day. Although this seems like a 

lot, it’s not like playing 6 hours of computer games! They’re doing crafts and activities, asking questions 

from presenters, playing games, singing songs, and being active. 

 

6. How long is a camp session? How many camp sessions are in a camp day?  

Camp sessions are anywhere from 40 minutes to 1 hour in length, and there are anywhere from 6 to 9 

sessions daily. 

 

7. What will a day at Animaniacs Online look like?  

Your camper’s schedule will be included in your “Camp Kit” and provided by e-mail. A day at Virtual 

Camp might look something like this:  

9:00 to  9:30 –   Group Time  

9:30 to 10:00 –   Camp starts! Morning Activity 

10:00 to 10:30 –  Morning Break (away from screens) 

10:30 to 11:30 –  First Presenter 

11:30 to 12:00 –  Morning Activity 

12:00 to 12:45 –  Lunch (option to be on screen) 

12:45 to 1:00 –   Group Time  

1:00 to 2:00 –   Afternoon presenter 

2:00 to 3:00 –   Craft  

3:00 to 3:15 –   End of day discussions and wind down. See you tomorrow! 

   

 

 



8. What materials will we need?  

Each camper will receive a “Camp Kit”, which they can pick up at either the Kitchener or Stratford centre 

on the Friday before their camp week, or we can have the bag shipped via Canada Post for an additional 

cost (request for shipping must be made at least 2 weeks in advance to make sure it arrives on time).  

This kit comes in an animal themed bag and will have most of the materials needed to participate in 

camp, such as craft materials, a camp T shirt, a treat, activity books, a schedule, and more. 

Each camper will receive markers, a glue stick, scissors and some other craft materials, but are welcome 

to use their own supplies from home to enhance their craft. This may be other colours of markers, pencil 

crayons, white glue, or any other craft supplies they may want to use. 

Other household items may be baking supplies, and newspaper to make sure our craft area is covered!  

 

9. Do campers do the same activities every day?  

We may do some activities more than once, if the campers enjoy it, and some routines will be put in 

place. But typically, our days will vary greatly.  

 

10. How will families receive the log in information to access the remote video platform?  

Families will need to create a ZOOM account in order to access the camp day. Each evening, an e-mail 

will be send by our Camp Director with the information for the next day’s ZOOM rooms. Zoom user 

access is FREE to your family.  

 

11. Is the video platform secure?  

Zoom is a secure platform. Zoom's security provides encryption and meeting access controls so data in 

transit cannot be intercepted. Zoom does not have access to identifiable health information and they 

protect and encrypt all audio, video, and screen sharing data. 

 

12. How many counselors will be present during each session? What is the role of each 

counselor?  

There will be at least 2 counsellors present during each session who will be leading activities or 

connecting with campers. The Community Programs Manager or Camp Director may also pop in to 

sessions at any time, and are available all day to help campers with questions or concerns.  

 

13. How does the parent get to meet the camper’s counselor?  

On Monday mornings, parents are invited to join their camper during “group time”, where campers will 

get to meet their counsellor, and other campers in their group. This is done through a zoom “breakout 

room”. Once the first Group Time is finished, we do ask parents to say goodbye to their campers, so that 

we can begin our day.  



Please note: Parents are not to attend camp with their child. Just like a physical camp, parents should 

say goodbye to their child at the start of the day. They may connect with them again during breaks and 

lunch.   

 

14. Do all camp activities occur during the camp session or are campers encouraged or required to 

continue to work on a project in between sessions or before the start of the next camp day?  

There will be no required homework for our virtual summer camp once the camp day is complete. If 

they didn’t get to finish their craft, or would like to continue an activity, they are more than welcome to 

do this when the day is done.  

There may be some at home work for our campers in Vet Camp.  

 

15. Do campers need to use a keyboard and/or mouse OR can campers watch the screen and 

follow along without ever having to use additional components? 

Having a keyboard and mouse would be ideal, but they will be able to follow along without these things.  

 

16. Will campers participate in any activities that could potentially damage a computer or its 

components (painting, water etc.)?  

We will be doing daily crafts, which may have some messier components. We also will be leading 

movement activities. We encourage the campers to create a clean working space, with the computer 

and its components farther away from them.  

 

17. What type of technology will families need to access the virtual camp platform? Will a 

smartphone, tablet, PC, Mac, Chromebook work?  

Zoom is accessible via a computer, tablet, or phone. Having a larger screen, such as a computer monitor, 

would be ideal so that the campers can see everyone clearly, but it is not essential.  

18. Will campers need headphones, webcam or microphone? 

Yes, campers will need to have headphone, a webcam, and a microphone to get the full experience of 

Animals Anywhere Camp.    

19. How will parents learn how to prepare their camper for the upcoming session? Is there a 

listing in the website? Will a pre-camp weekly email be sent or even a nightly email sent prior 

to the start of the next camp day?  

In your Camp Kit, there will be a schedule, as well as a letter from your child’s counsellor, and from the 

camp team. There will also be an email sent out with all of the ZOOM room codes, instructions, and 

things to do to prepare before the week starts.  



20. Will parents have to be involved, helping campers log on or prepare materials, before the 

camp sessions begin?  

Parents may need to help their child log on to the platform initially. They will not be required to help out 

throughout the day, unless their camper is having a difficult time with materials, where physical help is 

needed (opening the materials, etc).  

21. Will parents have to be present and actively involved during the camp session?  

We ask that parents are NOT on screen or involved during camp, unless their participation is specifically 

requested. Just like at our physical camp, parents will be asked to say their goodbyes in the morning, 

and the camper will start their day with us. This ensures that our campers feel safe online, and gives 

them the freedom to be themselves with their peers.   

Parents can connect with their campers during breaks and lunch time.  

That being said, campers should never be left alone in the house. A parent or guardian must be in the 

home throughout the day.  

 

22. How will our team communicate with parents if a camper is disconnected from the virtual 

camp, decides to walk away from the screen for a long duration of time, is upset, or becomes 

ill/injured? 

 Parents will be required to give counsellors a direct line to them, where we can call you at any time 

during the camp day to discuss your camper.  

 

23. What is the cost of camp? What does this cost include?  

For less than $5 per hour, your child is going to have an amazing camp experience full of creative and 

fun programming. 

$150 for a 5 day week, $120 for the 4 day week in August 

 

Included in the cost is our “Camp Kit”, which includes a camp shirt, an animal bag, a treat, and almost 

everything that your child will need throughout the week. 

The cost of camp also includes a weekly Family Night, where participants an their families are invited to 

join us in a night of fun. Some activities include Movie Night, Bingo Night, Trivia Night, and more.   

SEASON’S PASS: We are offering a limited amount of Season’s Passes for campers. Season’s Passes are 

$400, and include 4 weeks of programming. 2 Season’s passes available – July Pass and August Pass.  

This will allow access to every day of programming throughout the summer month chosen, and if your 

child is going to be away for a day, you simply let us know so we don’t worry! 

 

24. How do I sign up? 

You can sign up online via our website. 


