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Letter from Executive Director 
Kathrin Delutis

At the time of writing this message I have been in my role 
for nine months. During this time, I have had the privilege 
to meet and speak with so many of our dedicated donors 
and volunteers, along with all the staff. To say it has been 
exciting is an understatement. Learning about all the great 
work and the services we provide to our communities 
has been so heart-warming. The reason I work in the 
Charity sector is because I am passionate about giving 
back and being part of my communities, and if my short 
time with our Humane Societies is any indication, I know 
I am in the right place. I am blessed to be part of such an 
amazing organization and look forward to the growth and 
opportunities ahead of us.

I am grateful for the opportunity to work with all of you 
and look forward to leading this organization and 
continuing to make a difference for the people and animals 
in our communities.

Congratulations on another great year!

Letter From the President of the Board 
Ross Wells

2017 was a year of change at your Humane Society. But 
one thing did not change: our Mission, which focuses on 
the responsible treatment of animals through education, 
compliance, advocacy, and care.

Early in the year we were fortunate to have Mary D’Alton 
take on the role of Interim Executive Director on a part 
time basis. We are grateful to Mary for stepping in to help. 
A committee of Board members and an outside advisor 
(Cathy Brothers, CEO of Capacity Canada) undertook 
an extensive search and was delighted to recommend the 
hiring of Kathrin Delutis who has been our Executive 
Director since September 2017. In her first nine months 
Kathrin has proven to be an excellent choice. She is 
providing the leadership we require to fulfill our Mission.

This year the Board undertook the process of developing 
our Strategic Plan for 2018 – 2020. After seeking input 
from many stakeholders, the Board and senior staff met 
in March in a strategic planning session. The resulting 
plan stands on three pillars of Building Sustainability, 
Creating a Culture of Sharing and Support and Achieving 
Organizational Excellence. Its goals are challenging but 
achievable, will enhance the status of our Humane Society, 
and allow us to fulfill our Mission.

2018 has already begun as a year of further change, 
development and growth. The Board is excited about 
the work ahead of us and continues to be dedicated to 
being leaders in Animal Welfare in our communities; 
communities that value and respect animals.

Message to Our Community



MAKING AN IMPACT SINCE 1927

BRINGING JOY

90years of service
to the community

2017 IN REVIEW

2413
ANIMALS RESCUED

1757
ANIMALS ADOPTED

SERVING THE COMMUNITY

2945
SPAY/NEUTER SURGERIES AND
3200+ TOTAL SURGERIES
PERFORMED AT KITCHENER-
WATERLOO ANIMAL HOSPITAL
AND STRATFORD-PERTH HOSPITAL

788

637VOLUNTEERS

733ANIMALS
RETURNED
HOME

REPORTS OF ANIMALS IN
DISTRESS INVESTIGATED
BY OUR ANIMAL
PROTECTION TEAM

49ANIMALS REMOVED FROM
THEIR DWELLING FOR
REASONS OF ABUSE
AND/OR HIGH RISK

4200+
4200+

RABIES VACCINES
ADMINISTERED

MICROCHIPS IMPLANTED

3 PUBLIC MICROCHIP AND RABIES CLINICS

19FOSTER
FAMILIES 30,798

STUDENTS WHO LEARNED ABOUT ANIMAL WELFARE

MILESTONES

SPHS held its 1st Birthday in our
new centre “Gloria’s Place”

KWHS celebrated
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Strategic Priorities 2018 – 2020

THE HUMANE SOCIETY OF KITCHENER WATERLOO & STRATFORD PERTH

ACHIEVING ORGANIZATIONAL EXCELLENCE 
•  Promote commitment to quality services

    and humane treatment of animals

•  Recruit, develop, support
and retain highly skilled board,

      staff and volunteers

•  Implementing leading
governance practices

CREATING A CULTURE OF 
SHARING AND SUPPORT 
•  Share knowledge and

expertise in animal
welfare

•  Build a strong “brand”
recognition throughout
Kitchener, Waterloo,
Stratford and Perth

             BUILDING SUSTAINABILITY 
•  Realize financial stability

•  Create a culture of philanthropy

 C
U
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ACHIEVE
 SUSTAIN

This year’s winner is Dr. Shane Bateman, a Doctor of 
Veterinary Medicine who has made a difference in animal 
welfare in communities all across Southwestern Ontario. 
When the KWHS approached Dr. Bateman for community 
references in support of a grant application (Ontario 
Trillium Foundation) what came back was a strong 
testimony to the high regard his community partners had 
for him personally and for the vet team he had recruited. 
Additionally, it was Dr. Bateman who supported the 
initiative to construct an on-site animal care hospital at 
KWHS back in 2014. 
Dr. Bateman literally practices what he preaches. As an 
Associate Professor at the Ontario Veterinary College, he 
mentors and encourages future generations in the animal 
welfare field. He inspires community service and 
volunteerism and encourages involvement of veterinary 
students in all of his activities. He is also Vice Chair of the 

Strategic Priorities 2018 – 2020

The Builder Award Winner – Dr. Shane Bateman
The AWASCO Builder Award recognizes an individual, group or organization that has demonstrated an 
extraordinary commitment to impacting society’s behaviour, making our communities a better place for today 
and for the future.

Board of Directors of the Guelph Humane Society.
Devoting significant time and energy, he participates in a 
number of initiatives that deliver preventative care at low 
cost to First Nations communities in Southwestern Ontario. 
As the volunteer Regional Co-Director for Community 
Veterinary Outreach – a charity that provides free 
preventative veterinary care for pets whose owners are 
homeless or at risk of homelessness – Dr. Bateman’s 
commitment to animal welfare is well-respected for 
building bridges and fostering community well-being.  
The KWHS is proud to partner with Dr. Bateman in the 
Community Veterinary Outreach efforts in our own 
communities. 
Dr. Bateman’s dedication extends far and wide across  
our community and the animal welfare community is  
better for it.
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Jeanette’s love of her own pet, Miley, drew her attention 
to the plight of the lost, abandoned or neglected pets at the 
KWHS. In 2012, Jeanette approached the KWHS with an 
offer to help. Well-established ReMax agents in the KW 
area, Jeanette and her son Troy opened their professional 
contacts and promotional opportunities to the KWHS. 
In addition to annual donations, Jeanette expanded her 
support to include an annual cash sponsorship. But it’s not 
just her financial gifts that bring us to present the GEM 
Award to Jeanette. Going above and beyond, Jeanette 
has sponsored KWHS ads in the Homes Plus monthly 
magazine, seen by thousands across Waterloo-Region. 
These ads allow us to focus attention on the highest priority 

The Hayter family’s compassion for homeless and 
abandoned pets is what brought the Hayter family to mind 
when looking at the GEM Award. 
Their commitment to the Stratford-Perth Branch of the 
OSPCA was well-known. Vic and JoAnne had been a 
driving force behind the construction of outdoor dog runs 
at the old Douro Street shelter. In 2014, when it was time 
to launch a campaign for a new centre, Vic was the first 
person co-chairs Eddie Matthews and Jeff Orr visited. They 
knew that having the Hayter name on the donor list would 
encourage others to give generously.  
In almost every event and initiative at the Humane Society, 
you can see the Hayter family fingerprint. From their early 

The KWHS GEM Award – Jeanette Schmidt

The GEM Awards

The SPHS GEM Award – Hayter Family

needs – a hard to place dog; funds for an animal’s extensive 
surgery and rehab, or the need for foster families. 
Through her business, Jeanette opened the door to an 
ongoing relationship with ReMax and local ReMax agents, 
establishing a giving plan allowing ReMax agents to 
donate a set amount per home sale. In 2017, we received 
more than $4000 from their sales.
Jeanette clearly demonstrates compassion to the most 
vulnerable animals. Her involvement with the KWHS has 
been generous on so many levels – as a donor, a volunteer, 
a sponsor, and a community advocate.

sponsorship of the Paws in the Park walk to their continued 
support of the Best in Show evening, the Hayters make 
caring for needy pets a priority. 
Following Vic’s death in 2016, the Standard Bred 
Association in Clinton established the annual Vic Hayter 
Memorial Day, complete with a Vic Hayter Memorial Trot. 
The SPHS is proud to be the recipient of funds raised at 
this event. 
Although their philanthropy touches many lives and 
organizations, they consistently demonstrate special 
compassion to our homeless or abandoned pets.

The GEM Awards, or “Going the Extra Mile”, recognizes those who have made outstanding 
contributions to their local humane society and show a commitment to enriching the lives of animals.
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The Shooting Star Awards
Volunteers are the helping hand that our staff relies on every day to help us ensure that 
all the needs are met for the animals in our care. Whether it be with play therapy, dog 
walking, our TLC program, the cleanup crew or any of the other volunteer positions you 
undertake, you are all important.
Without you, we couldn’t do what we do. We thank all of our volunteers for the hard 
work and many hours spent for the sake of the animals.

2017

Milestones
15 Years - Dianna Flannery
10 Years – Elisabeth Honek
5 Years – Vicky Hicks

Volunteer of the Year
Beverley Weiss – KWHS
Brittiny Bourgeois – SPHS

Foster of the Year
Gillian Rees – KWHS
Gale Bronson – SPHS

KW Volunteer Hours
13,708

SP Volunteer Hours
2,650

200+ Hours KW
Nan Chapman
Jen Lisk
Beverley Weiss
Sylvie Proulx
Leslie Worswick

200+ Hours SP
Jennette Hook
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Legacy Gifts: The Estates of

Anne Louise Peppler
David George Crate
Denis Albert Wilkey
Dorothy C. Reidel
Dorothy Falconer
Elizabeth Kinat
Joanne Phyllis Boegel
Margaret Joan McDonald
Nelda Schafer
Nicholas Barakett
Norine Madeline Griffin
Theresa Ann Bourdeau

Builders (Donors of $2500 – 4999)

Anne Sylvestre Professional Corporation
City of Kitchener Staff
Economical Mutual Insurance Co.
Elspeth Macdonald
Jeff and Ann-Marie Skubowius
Manulife Financial
Romeo Pet Hospital
The Kitchener and Waterloo Community Foundation, 
Woolwich Communty Fund
Tiffany’s of Stratford – Tattoos and Fine Art
Westlandyn Farms
Woodcock Brothers Transportation Group

Champions (Donors of $5000 – 9999)

Dave and Kim Piggott
Glen Drake and Kaye Diehl Fund
Kathy Pearce
Lynda M. Gale
Mark and Debbie Thompson
OTIP
Ren’s Pets Depot
Rheo Thompson Candies
Sun Life Financial
Valerie Pinder

Leaders (Donors of $10,000 – 24,999)

Andy Werner and Barb Hoyle-Werner
Canada Helps Donors
Gayle Nummelin
Tim Hortons, Stratford
United Way of Greater Toronto Donors

Visionary (Donors of $25,000+)

Marion and Bill Weber

Our donors make our programs and services possible. Through your generosity, we 
are able to provide spay/neuter services to rescue groups, deliver quality Humane 
Education programs to our elementary students, and offer fee assistance to our camps 
and clubs. Most importantly, your financial support means that we don’t have to turn 
away an animal in need and can provide immediate medical care to a suffering pet.

Supporters
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INDEPENDENT AUDITORS’ REPORT 

To The Board of Directors of 
Animal Welfare Agency South Central Ontario 
Kitchener, Ontario 
 
 
We have audited the accompanying financial statements of        
Animal Welfare Agency South Central Ontario, which comprise 
the balance sheet as at December 31, 2017 and the statements of 
revenue and expenditures, changes in fund balances and cash 
flows for the year then ended and a summary of significant       
accounting policies and other explanatory information. 
 
Management’s Responsibility for the Financial Statements 
Management is responsible for the preparation and fair          
presentation of these financial statements in accordance with   
Canadian accounting standards for not-for-profit organizations 
(ASNPO) and for such internal control as management determines 
is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. 
 
Auditors’ Responsibility 
Our responsibility is to express an opinion on these financial   
statements based on our audit.  We conducted our audit in       
accordance with Canadian generally accepted auditing standards.  
Those standards require that we comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free from material    
misstatement. 
 
An audit involves performing procedures to obtain audit evidence 
about the amounts and disclosures in the financial statements.  
The procedures selected depend on the auditors’ judgment,      
including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error.  In making 
those risk assessments, the auditor considers internal control   
relevant to the entity’s preparation and fair presentation of the   
financial statements in order to design audit procedures that are 
appropriate to the circumstances, but not for the purpose of       
expressing an opinion on the effectiveness of the entity’s internal 
control.  An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting 
estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 
 
We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our qualified audit opinion. 

 Basis for Qualified Opinion 
In common with many not-for-profit organizations, the 
organization derives cash revenue, the completeness 
of which is not susceptible to satisfactory audit     
verification.  Accordingly, our verification of these 
revenues was limited to the amounts recorded in the 
records of the organization and we were not able to 
determine whether any adjustments might be       
necessary to revenue, excess of revenue over        
expenditures and cash flows from operations for the 
years ended December 31, 2017 and 2016, current 
assets as at December 31, 2017 and 2016, and fund 
balances as at January 1 and December 31 for both 
the 2017 and 2016 year ends. 
 
Qualified Opinion 
In our opinion, except for the possible effects of the 
matter described in the Basis for Qualified Opinion 
paragraph, the financial statements present fairly, in 
all material respects, the financial position of Animal 
Welfare Agency South Central Ontario as at            
December 31, 2017 and the results of its operations 
and its cash flows for the year then ended in accord-
ance with Canadian accounting standards for         
not-for-profit organizations (ASNPO). 
 
 
 
 
 
 

Famme & Co. 
Professional Corporation 
Chartered Professional Accountants 
Authorized to practice public accounting by 
The Chartered Professional Accountants of Ontario 
 
Stratford, Ontario 
April 11, 2018 
 
 
Famme & Co. 
125 Ontario Street, Stratford, ON  N5A 3H1 
 
Telephone: 519-271-7381   Fax: 519-271-2737 
Email:  office@fammeandco.on.ca 
Website:  www.fammeandco.on.ca 
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FINANCIAL REPORT 

Balance Sheet 
As at December 31, 2017 

 STRATFORD-
PERTH 

OPERATING 
FUND 

$ 

STRATFORD-
PERTH  

CAPITAL 
FUND 

$ 

 
KW  

OPERATING 
FUND 

$ 

 
KW  

CAPITAL  
FUND 

$ 

 
 

TOTAL  
2017 

$ 

 
 

TOTAL 
2016 

$ 

CURRENT ASSETS 
Cash 
Accounts receivable 
Interfund balances (Note 9) 
Sales tax receivable 
Other current assets 

 
184,189 

5,016 
(825,105) 

9,742 
12,615 

 
— 
— 
— 
— 
— 

 
400,414 
118,331 
494,900 

31,436 
47,001 

 
— 
— 

330,205 
— 
— 

 
584,603 
123,347 

— 
41,178 
59,616 

 
808,485 

35,543 
— 

163,748 
40,729 

 (613,543) — 1,092,082 330,205 808,744 1,048,505 

INVESTMENTS 
Investments (Note 4) 

 
— 

 
— 

 
63,800 

 
1,706,383 

 
1,770,183 

 
1,868,921 

 
PROPERTY, PLANT AND EQUIPMENT 
Per schedules of property, plant and equip-
ment and amortization (net) 

 
 
 

2,289,773 

 
 
 

— 

 
 
 

1,212,006 

 
 
 

— 

 
 
 

3,501,779 

 
 
 

3,709,095 

 1,676,230 — 2,367,888 2,036,588 6,080,706 6,626,521 

 
CURRENT LIABILITIES 
Accounts payable and accrued liabilities 
(Note 5) 
Deferred revenue (Note 7) 
Demand loan (Note 6) 
Current portion of long-term liabilities 

 
 

126,921 
 

917,113 
— 

17,441 
1,061,475 

 
 

— 
 

— 
— 
— 
— 

 
 

427,403 
 

151,616 
— 
— 

579,019 

 
 

— 
 

— 
— 
— 
— 

 
 

554,324 
 

1,068,729 
— 

17,441 
1,640,494 

 
 

837,251 
 

1,063,006 
830,033 

— 
2,730,290 

LONG-TERM LIABILITIES 
Bank loan (Note 6) 
Less:  Current portion 
 

 
688,976 

17,441 
671,535 

 
— 
— 
— 

 
— 
— 
— 

 
— 
— 
— 

 
688,976 

17,441 
671,535 

 
— 
— 
— 

 1,733,010 — 579,019 — 2,312,029 2,730,290 

  SURPLUS (DEFICIT)    

 
SURPLUS (Deficit) 

 
(56,780) 

 
— 

 
1,788,869 

 
2,036,588 

 
3,768,677 

 
3,896,231 

 1,676,230 — 2,367,888 2,036,588 6,080,706 6,626,521 
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Statement of Revenue and Expenditures 
For the year ended December 31, 2017 

 STRATFORD-
PERTH 

OPERATING 
FUND 

$ 

STRATFORD-
PERTH  

CAPITAL 
FUND 

$ 

 
KW  

OPERATING 
FUND 

$ 

 
KW  

CAPITAL  
FUND 

$ 

 
 

TOTAL  
2017 

$ 

 
 

TOTAL 
2016 

$ 

REVENUE 
     Animal tags 
     Contract fees (Schedule 1) 
     Donation and fundraising 
     Investment income—net 
     Shelter operations (Schedule 1) 

 
44,394 

107,683 
415,535 

157 
105,339 

 
— 
— 
— 
— 
— 

 
386,652 

1,018,636 
913,341 

— 
566,008 

 
— 
— 
— 

84,772 
— 

 
431,046 

1,126,319 
1,328,876 

84,929 
671,347 

 
299,314 

1,241,051 
1,825,739 

24,654 
498,928 

 673,108 — 2,884,637 84,772 3,642,517 3,889,686 

EXPENDITURES 
     Amortization 
     Fundraising 
     Humane education and publications 
     Shelter operations (Schedule 2) 

 
108,634 

22,104 
— 

689,938 

 
— 
— 
— 
— 

 
151,350 

35,413 
— 

2,736,783 

 
— 
— 

34,633 
— 

 
259,984 

57,517 
34,633 

3,426,721 

 
244,637 

98,115 
38,448 

3,449,684 

 820,676 — 2,923,546 34,633 3,778,855 3,830,884 

 (147,568) — (38,909) 50,139 (136,388) 58,802 

OTHER REVENUE (EXPENDITURES) 
     Increase (decrease) in unrealized gains on 
          financial assets during the year 
     Loss on disposal of property, 
          plant and equipment 
     Exchange Loss 

 
— 

 
(1.539) 

 
— 

 
— 

 
— 

 
— 

 
(28) 

 
(5,167) 

 
— 

 
15,518 

 
— 

 
— 

 
15,490 

 
(6,706) 

 
— 

 
283,645 

 
(1,875) 

 
(707) 

 (1,539) — (5,195) 15,518 8,784 281,063 

 
Excess of revenue over expenditures 
     (expenditures over revenue) for the year 

 
 

(149,107) 

 
 

— 

 
 

(44,104) 

 
 

65,657 

 
 

(127,554) 

 
 

339,865 



250 Riverbend Drive, Kitchener, ON N2B 2E9
P: 519-745-5615   E: info@kwhumane.com

www.kwhumane.com

KitchenerWaterlooHumaneSociety
kwhumane        @kwhumane

Charitable BIN: 11898 3550 RR001

125 Griffith Road, Stratford, ON N5A 6S4
P: 519-273-6600   E: info@sphumane.com

www.sphumane.com

StratfordPerthHumaneSociety
SPHUMANESOCIETY        @SPHumane

SPHS Gloria’s Place 
1st Anniversary

Congratulations
Connie Mallory, Chief Inspector of  
the OSPCA, congratulates KWHS  

Officer Gary Boes on his retirement as  
an OSPCA Agent of 25 years. We are 

proud to have Gary on our team!


