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Vision
Communities that value and  

respect animals.

Values  We believe in...
• Serving Communities • Humane treatment of animals
• Innovation and learning • Compassion and dedication

• Leadership and collaboration  
• Accountability

Mission
We are leaders in Animal Welfare in our  
communities focusing on the responsible  
treatment of animals through education,  

compliance, advocacy and care.
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Letter from Executive Director 
Kathrin Delutis

2018 was a year of change and organizational 
development. With the strategic plan completed in the 
spring staff got busy operationalizing it in order to grow 
our services and build our capacity.
Our communities continue to support us by attending 
our fund raising events and making cash donations and 
providing many of the day-to-day supplies we often need. 
Whether it is kitten milk replacement or laundry soap for 
the hundreds of loads of laundry our staff and volunteers 
do, whenever we have a need, our donors always seem to 
come through to support the animals in our care. We are so 
very grateful!
Homeward Bound - A Night for the Animals, was launched 
in 2018….and if you didn’t get the opportunity to attend….
you did miss an absolutely wonderful evening. Guest 
speaker, Bonnie Harris, from Gander Newfoundland, 
shared her story of rescuing animals when the planes of 
9-11 landed in her home town.
Best In Show and Paws in the Park, held in support of our 
Stratford Perth centre were a great opportunity to come 
together in support of the animals and the work we do in 
Stratford and Perth County. Two great events!
Of course none of what we do could happen without 
the support of our very dedicated staff and volunteers. 
It is such a pleasure to lead this amazing team of such 
passionate people.
We are making great strides in our communities - but there 
remains lots to be done, and together we will continue to 
Protect People and Pets. I look forward to our continued 
work.

Letter From the President of the Board 
Ross Wells

With a nod to Shakespeare (appropriate for our colleagues 
in Stratford) I pose the question: what’s in a name? In 2018 
we decided that insofar as AWASCO was concerned, not 
much! At last year’s AGM we passed a motion to confirm 
our new name, more clearly descriptive of our role and 
mission: the Humane Society of Kitchener Waterloo & 
Stratford Perth.
The name change was the product of volunteer and 
community input into our strategic planning process and 
discussion amongst senior staff and the Board at our 
strategic planning sessions. Those sessions led to the 
development of our 2018 - 2020 strategic plan which we 
unveiled at last year’s AGM.
2018 was a strong financial year, a year in which we 
benefited from significant financial support from our 
community members.
In Kitchener we sold out a very successful Homeward 
Bound event, at which our special guest was SPCA 
Manager from Gander NL, Bonnie Harris, who is portrayed 
in the musical Come From Away. In Stratford, we were 
benefactors of the most successful Best in Show dinner 
ever. The room was full of friends and supporters who 
responded to the auctioneer’s calls with enthusiasm!
One of my favorite tasks as Chair of the Board is attending 
our volunteer appreciation events. This year I sat with Bev 
Weiss and her family. At the Kitchener event Bev was 
honoured as the KWHS Volunteer of the Year. We are so 
dependent upon support from such volunteers.
Sadly, Bev died in August, after our recognition event. 
I miss her warm greeting at the front door on the many 
occasions I drop in at our Kitchener centre. If dogs and cats 
go to heaven, they will have a great friend in Bev! 
On behalf of the Board of Directors, I thank all our 
volunteers for their help in the past year.

Message to Our Community



BRINGING JOY

2018 IN REVIEW

SERVING THE COMMUNITY

2,504
SPAY/NEUTER SURGERIES AND
3300+ TOTAL SURGERIES
PERFORMED AT KITCHENER-
WATERLOO ANIMAL HOSPITAL
AND STRATFORD-PERTH HOSPITAL

500+
VOLUNTEERS

4,300+

769REPORTS OF ANIMALS IN
DISTRESS INVESTIGATED
BY OUR ANIMAL
PROTECTION TEAM

52 ANIMALS REMOVED FROM
THEIR DWELLING FOR
REASONS OF ABUSE
AND/OR HIGH RISK

2,400+

RABIES VACCINES
ADMINISTERED

MICROCHIPS
IMPLANTED

4 PUBLIC MICROCHIP AND RABIES CLINICS

30,000
STUDENTS WHO LEARNED ABOUT ANIMAL WELFARE
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19
FOSTER FAMILIES

MAKING AN IMPACT SINCE 1927

2,109
ANIMALS RESCUED

1,628
ANIMALS ADOPTED

656
ANIMALS RETURNED HOME
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Special Recognition  
Elspeth Macdonald – 30 Years of Service

30 years! What an 
accomplishment and milestone. 
Congratulations to Elspeth 
Macdonald for 30 years of 
volunteering for the pets!
When you think of the Humane 
Society in Stratford you also  
think of Elspeth Macdonald. 
Whenever a need arises, Elspeth is 
there saying “what do you need me to do”? 
Elspeth’s motto of “It’s all about the animals” is one she 
lives, having adopted the first dog from the shelter in 
Stratford in 1989 when it was under the OSPCA. Elspeth 
became involved as a volunteer in the late 1980s and she’s 
been volunteering for animal welfare in Stratford Perth 
countless hours every year since. 
She created and ran the Unique Boutique, a booth at the 
Festival Mall which featured animal toys and treats for a 

week every November. With a dedicated volunteer team to 
assist her, Elspeth organized this fund-raising booth, 
running it for more than 10 years. 
She initiated and continues to lead the Paws in the Park 
walk-a-thon which raises more than $15,000 each year. 
Elspeth is not only a tireless volunteer for our fundraising 
initiatives, she also contributes her time and talent for events 
such as Cupcake Day, the Rabies and Microchip clinics, 
our Anniversary celebrations and as a guest speaker at our 
camps. (March break camps by the way – she used to host!)
She encourages, re-assures, educates and celebrates with 
everyone she interacts with and her love for animals is ever 
present and contagious. 
Whether she’s speaking on-air, or in-person, people stop 
and listen as they know when Elspeth speaks she’s speaking 
from her heart and on behalf of the pets. 
Congratulations Elspeth on an incredible milestone. You 
really are 1 in a million and simply “paw-some” in our books!

30
Years
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Monthly donors since 2012, Lynda and Ralph are usually 
the first ones into the Centre when a Facebook appeal goes 
out. They give generously of their funds and seldom miss 
an opportunity to share the story of KWHS, its many cats 
and foster needs. When we launched the appeal to fund 
an on-site hospital, Lynda and Ralph were there. When 
we posted a plea to find the person who inflicted pain on a 
kitten, Lynda and Ralph showed up with a donation for its 
care. When we hosted the first Cat City video event, Lynda 
spoke to the importance of giving to the humane society. 
Lynda and Ralph Daehn consistently show care and 
compassion to the animals in our care and that extends to 
our staff and volunteers as they encourage and demonstrate 
to us all how to “go the extra mile”.

GEM Award
The Humane Society of Kitchener Waterloo & Stratford Perth’s GEM Award recognizes those 
who have made outstanding contributions to their local humane society and show a commitment to 
enriching the lives of animals.

A company that lets its employees bring their pets to work 
is a natural fit to partner with the Humane Society. 
Ren’s Pets has continually invested in the programs and 
services of the KWHS. Every adoption includes a Ren’s 
gift card to be used online or at their retail outlets. Each 
dog license purchased online through the KWHS receives a 
gift coupon. Ren’s staff never comes empty-handed to 
Humane Society events - always bearing gifts, from raffle 
prizes to participant take-aways, they never say “no”.
As a company that earns its living from providing great pet 
products, Ren’s Pets is never slow to lend a hand or many, 
to any Humane Society effort.
We are proud to recognize Ren’s Pets with our Builder 
Award, acknowledging their impact on the animals in our 
Centres and in our community.

Builder Award – Ren’s Pets
The Humane Society of Kitchener Waterloo & Stratford Perth’s Builder Award recognizes an individual, group 
or organization that has demonstrated an extraordinary commitment to impacting society’s behavior, making our 
communities a better place for today and for the future.

GEM – Kitchener Waterloo – Lynda and Ralph Daehn
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Take a couple who put their community first, add a giant 
chocolate Easter bunny, stir in 800 homeless pets and you 
come up with Chocolate Barr’s Candies annual fundraiser 
for the SPHS.
Derek and Jacqueline Barr’s support for homeless pets goes 
back to when the SPHS was a branch of the OSPCA. Their 
visits to the shelter on Douro Street left them wanting to 
make an impact on the pets. They had frequently donated 
baskets of mouth-watering treats to special events like Best 
in Show, but they felt a need to go bigger. And the Grandpa 
Bunny fundraiser was born. This annual raffle has raised 
more than $3500 for the pets’ care.
Derek and Jackie continue to support the SPHS in a variety 
of ways – from buying a corporate table at the Best in 
Show to sponsoring a walker in Paws in the Park, they 
truly go “above and beyond”.

GEM – Stratford – Chocolate Barr’s Candies

2018

Milestones
10 YEARS
Kylah Kalbfleisch

5 YEARS
Jen Lisk
Barb Dembek
Sylvie Proulx
Janice Dejong
Glenn Anderson
Deb Nuhn
Richard Nuhn
Kathy Ste. Marie
Nancy Firth
Karla Schuldes

400+ Hours
Jen Lisk

300+ Hours
Nan Chapman
Jennette Hook

200+ Hours
Leslie Worswick
Sylvie Proulx
Catrina Vandenberk
Brittiny Bourgeois

100+ Hours
Glenn Anderson
Barb Dembek
Sean Harrington
Elisabeth Honek
John Honek
Daena Mervyn-Fleming
Deb Nuhn
Richard Nuhn
Lisa Para
Jonay Souder
Carrie Theunissen

Rachelle Swayze
Susan Oliver
Karen Van Schyndel

Volunteer Shooting Star Awards
Volunteers are the helping hand that our staff relies on every day to help us ensure that 
all the needs are met for the animals in our care. Whether it be with play therapy, dog 
walking, our TLC program, the cleanup crew or any of the other volunteer positions you 
undertake, you are all important.
Without you, we couldn’t do what we do. We thank all of our volunteers for the hard 
work and many hours spent for the sake of the animals.
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Our donors make our programs and services possible. Through your generosity, we 
are able to provide spay/neuter services to rescue groups, deliver quality Humane 
Education programs to our elementary students, and offer fee assistance to our camps 
and clubs. Most importantly, your financial support means that we don’t have to turn 
away an animal in need and can provide immediate medical care to a suffering pet.

Supporters

Legacy Gifts (The Estates of)

Anne Louise Peppler
Diane Kingsley
Donna Querengesser
Dorothy C. Reidel
Dorothy Falconer
Eileen Marie Parliament
Jean Elizabeth Chilton
Jean M. Blondin
Jean Mae McFarlane
Joan Garrod
Joan Margaret McDonald
Marjory T. Lattner
Marlene Folkard
Patricia Irene Graham
Ray Kenneth Satchell

Builders (Donors of $2500 – 4999)

Elaine La Ronde
Lynda M. Gale
Peter W. Mueller
Solve CFO
Jeanette Schmidt
Timbercreek Asset Management 
St. Mary’s High School
Chocolate Barr’s Candies
Economical Insurance 
Skedaddle Humane Wildlife Control
Woodcock Brothers Transportation Group
Elspeth Macdonald
Jeff and Ann-Marie Skubowius
Westlandyn Farms
Romeo Pet Hospital
Tim and Alexandra MacDonald

Champions (Donors of $5000 – 9999)

OSPCA
Sun Life Financial
Ren’s Pets
Valerie Pinder
Andrew Campbell
Diane G. White
Jean Misener
Mersynergy Charitable Foundation
Andy Werner and Barb Hoyle-Werner
David and Elizabeth Kerr

Leaders (Donors of $10,000 – 24,999)

JoAnn Hayter
CanFel Foundation
GHD Ltd.
Loren Padelford
William S. Rickert
Orr Insurance and Investments
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Independent Auditor’s Report
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Follow us online and join the conversation!

Kitchener Waterloo
Humane Society

250 Riverbend Drive
Kitchener, ON  N2B 2E9
519-745-5615

Stratford Perth
Humane Society

125 Griffith Road
Stratford, ON  N5A 6S4
519-273-6600 www.kwsphumane.ca

KitchenerWaterlooHumaneSociety

StratfordPerthHumaneSociety @kwhumane

kwsphumane

Charitable BIN: 11898 3550 RR001

Visit one of our Centres at:
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Learn more at sphumane.com

STRATFORD PERTH SPAY NEUTER CLINIC

They took them man! 
They’re gone!

STRATFORD PERTH SPAY NEUTER CLINIC

Contact us today to book  
your cat or dog in!

Learn more at sphumane.com


